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Introduction 

Karlen Communications has been around in one form or another since 1989. It evolved 

from a part-time business into a full-time business in 2002. 

Over the past 17 years projects have involved: 

• Teaching in college certificate and diploma programs. 

• Teaching in university degree programs. 

• Consulting and strategic planning services. 

• On-site training. 

• Online training using various platforms. 

• Curriculum development including customization for individual clients. 

• Word, PowerPoint, Excel and PDF document remediation for accessibility. 

• Taking form templates created in Word and creating accessible tagged PDF forms. 

• Authoring books on accessible document design. 

• Writing articles for magazines on accessible document design. 

• Research and report writing for organizations on standards and implementation as 

they relate to the specific organization. 

• Beta testing of Adobe software, Microsoft Office software, and JAWS screen reading 

software. 

• Social justice and disability rights advocacy for inclusive societies and digital 

environments. 

Samples of Karen’s writing style and detailed information can be found on the Karlen 

Communications website.1 There you will find several documents in accessible tagged PDF 

to download and explore. 

Contact Information 
Phone:  1-519-442-2856 

E-mail: info@karlencommunications.com 

Web:  karlencommunications.com 

Twitter @KarlenInfo 

LinkedIn http://www.linkedin.com/pub/karen-mccall/10/695/554  

 

                                                        
1 Karlen Communications website: http://www.Karlencommunications.com  

http://www.karlencommunications.com/
http://www.karlencommunications.com/
mailto:info@karlencommunications.com
file:///E:/Documents/Temp/Desktop/karlencommunications.com
http://www.linkedin.com/pub/karen-mccall/10/695/554
http://www.karlencommunications.com/
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Holistic Approach to Inclusion 

The goal of any endeavor toward accessible document design and access to digital environments for those of us 

with disabilities is “immersive inclusion” which may seem to be redundant. We are currently at the beginning 

stages of understanding the implications and impact that having the goal of inclusion for those of us with 

disabilities will have on our social, political, and cultural norms. 

The UN Sustainable Development Goals2 (SDG’s) provide guidance on how to achieve inclusion in the first five 

goals: 

1. End poverty in all its forms everywhere 

2. End hunger, achieve food security and improved nutrition and promote sustainable agriculture 

3. Ensure healthy lives and promote well-being for all at all ages 

4. Ensure inclusive and quality education for all and promote lifelong learning 

5. Achieve gender equality and empower all women and girls 

With the majority of the world’s population of those of us with disabilities living at or 

below the poverty level, having limited educational opportunities and limited employment 

opportunities, we must look at inclusion from a holistic perspective. 

In the area of accessible document design and access to digital content, Karlen 

Communications collaborates with PubCom.com3 to meet the needs of clients. 

We don’t just look at the current document that needs to be accessible. We can provide 

consulting, training and document remediation to assist your organization in its desire to 

be inclusive and empowering for all employees and clients. 

The best way to become a leader in creating an inclusive organization is to immerse the 

organization in learning how to create more accessible content and seamlessly empower all 

employees. 

                                                        
2 UN Sustainable Development Goals: http://www.un.org/sustainabledevelopment/sustainable-
development-goals/  
3 PubCom.com website: http://www.pubcom.com  

http://www.un.org/sustainabledevelopment/sustainable-development-goals/
http://www.pubcom.com/
http://www.un.org/sustainabledevelopment/sustainable-development-goals/
http://www.un.org/sustainabledevelopment/sustainable-development-goals/
http://www.pubcom.com/


 
 

Page 4 of 6 
 

Disability Rights Advocacy 

Karen McCall is an active disability rights advocate supporting legislation toward an 

inclusive society. While legislative accessibility is not always preferable, it is often the 

starting point to understanding how people with disabilities will be included in their 

communities and their own life decisions. 

Karen is well versed in the United Nations Convention on the Rights of People with 

Disabilities4 (which Canada ratified in 2010) and the UN Sustainable Development Goals5 

(SDG’s), specifically Goal 4.5 which covers Inclusive Education. Karen strongly supports 

education for girls and women with disabilities and equal employment opportunities for 

those of us with disabilities. 

Karen has worked to uphold the Ontario Human Rights Code 6 (OHRC), OHRC Duty to 

Accommodate7, OHRC Conflicting Human Rights Framework8 and the OHRC Special 

Programs Guidelines9. 

Karen is familiar with the Accessibility for Ontarians with Disabilities Act10 (AODA) and the 

Integrated Accessibility Standards Regulations11 (IASR)the . 

She has spent the past three years exploring and advocating for a Global Inclusive 

Education Standard12 as a baseline for any country that signed the UN Convention on the 

Rights of Persons with Disabilities. 

  

                                                        
4 UN Convention on the Rights of Persons with Disabilities: 
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-
disabilities.html  
5 UN Sustainable Development Goals: https://www.theguardian.com/global-development/ng-
interactive/2015/jan/19/sustainable-development-goals-changing-world-17-steps-interactive  
6 Ontario Human Rights Code: https://www.ontario.ca/laws/statute/90h19  
7 OHRC Duty to Accommodate: http://www.ohrc.on.ca/en/learning/duty-accommodate  
8 OHRC Conflicting Human Rights Framework: http://www.ohrc.on.ca/en/learning/duty-accommodate  
9 Guide to Special Programs at OHRC: http://www.ohrc.on.ca/en/your-guide-special-programs-and-human-
rights-code  
10 Accessibility for Ontarians with Disabilities Act, 2005: https://www.ontario.ca/laws/regulation/r11191  
11 Integrated Accessibility Standards Regulations: https://www.ontario.ca/laws/regulation/r11191  
12 Global Inclusive Education Standard presentations and journal articles: 
http://www.karlencommunications.com/handouts.html  

https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://www.theguardian.com/global-development/ng-interactive/2015/jan/19/sustainable-development-goals-changing-world-17-steps-interactive
https://www.ontario.ca/laws/statute/90h19
http://www.ohrc.on.ca/en/learning/duty-accommodate
http://www.ohrc.on.ca/en/learning/duty-accommodate
http://www.ohrc.on.ca/en/learning/duty-accommodate
http://www.ohrc.on.ca/en/your-guide-special-programs-and-human-rights-code
http://www.ohrc.on.ca/en/your-guide-special-programs-and-human-rights-code
https://www.ontario.ca/laws/regulation/r11191
https://www.ontario.ca/laws/regulation/r11191
http://www.karlencommunications.com/handouts.html
http://www.karlencommunications.com/handouts.html
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://www.theguardian.com/global-development/ng-interactive/2015/jan/19/sustainable-development-goals-changing-world-17-steps-interactive
https://www.theguardian.com/global-development/ng-interactive/2015/jan/19/sustainable-development-goals-changing-world-17-steps-interactive
https://www.ontario.ca/laws/statute/90h19
http://www.ohrc.on.ca/en/learning/duty-accommodate
http://www.ohrc.on.ca/en/learning/duty-accommodate
http://www.ohrc.on.ca/en/your-guide-special-programs-and-human-rights-code
http://www.ohrc.on.ca/en/your-guide-special-programs-and-human-rights-code
https://www.ontario.ca/laws/regulation/r11191
https://www.ontario.ca/laws/regulation/r11191
http://www.karlencommunications.com/handouts.html
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Accessible Document Design Solutions 

Karlen Communications offers several solutions for accessible document design. The 

process starts with the "buy in" from management and the creation of a policy of standards. 

If your organization wants to ensure that legislative standards such as the Accessibility for 

Ontarians with Disabilities Act, the Integrated Accessibility Standards Regulations,  or 

Section 508 in the U.S. are included and met, we can provide consulting on what this will 

look like for your organization. 

We work from the perspective of local and international standards for accessible document 

design. Although the Accessible Ontarians with Disabilities Act, Integrated Accessibility 

Standards, and Part II – Information Communication is dependent on Web Accessibility 

Guidelines 2.0, there are document specific standards that can be used to provide more 

detail on the accessibility of a specific document type. The PDF Universal Access ISO 

standard is one of these document specific standards. 

With the goal of sustainable development and an inclusive society, Karlen Communications 

can provide education and training for accessible Word, PowerPoint, Excel and PDF 

documents. 

Karlen Communications provides remediation service for Word, PowerPoint and PDF 

forms. We work collaboratively with Bevi Chagnon and PubCom.com13 for accessible PDF 

from InDesign and InDesign training. 

Karen and Bevi have collaborated on a book that focuses on identifying the right Tag for the 

corresponding content in a PDF document and compliance with PDF/UA – 1.  “Accessible 

PDF: the Visual Guidebook for PDF/UA – 1 Compliance14 is among the titles currently and 

soon to be available. 

For employees with visual disabilities we can provide training on using their adaptive 

technology to work more productively and efficiently with the accessible templates and 

documents your organization will be creating.  

                                                        
13 PubCom.com: https://www.theguardian.com/global-development/ng-
interactive/2015/jan/19/sustainable-development-goals-changing-world-17-steps-interactive  
14 Accessible PDF: the Visual for PDF/UA – 1 Compliance: http://www.pubcom.com/books/  

http://www.pubcom.com/
http://www.pubcom.com/books/
http://www.pubcom.com/books/
https://www.theguardian.com/global-development/ng-interactive/2015/jan/19/sustainable-development-goals-changing-world-17-steps-interactive
https://www.theguardian.com/global-development/ng-interactive/2015/jan/19/sustainable-development-goals-changing-world-17-steps-interactive
http://www.pubcom.com/books/
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Our Clients  

From 2005 to 2010, as well as working with our own clients, we were retained by Criterion 

508 Solutions Inc in the United States to provide Section 508 compliance services to their 

clients. 

A cross section of all clients is represented in the following list: 

• YMCA of the Greater Toronto Area. 

• City of Brantford Ontario. 

• Wellspring. 

• San Diego Futures Foundation. 

• Winrock. 

• Ontario Government, Ministry of Health and Ministry of Government Services. 

• Athabasca University. 

• Algonquin College. 

• EPA (Environmental Protection Agency US, through SmartATI) 

• BMO/Bank of Montreal. 

• Scotiabank. 

• CIBC/Canadian Imperial Bank of Commerce. 

• RBC/Royal Bank of Canada. 

• Canadian National Institute for the Blind. 

• Law Society of Upper Canada. 

• McNeese University. 

• Citibank, J P Morgan, and US Bank. 

• MasterCard. 

• DHS/Department of Homeland Security. 

• FEMA/Federal Emergency Measures. 

• FDIC/Federal Deposit Insurance Commission. 

• Presbyterian Health, Healthfirst and Priority Health. 

A complete list of Karen’s conference Participation15 can be found on the Karlen 

Communications website. 

                                                        
15 Karen’s conference participation: http://www.karlencommunications.com/handouts.html  

http://www.karlencommunications.com/handouts.html
http://www.karlencommunications.com/handouts.html
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